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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

This chapter consists of the conclusion from Chapter I to IV and the suggestion 

from the writer for the study program and the company. 

 

5.1 Conclusion 

  Internships are not just about gaining new work experience. However, it also 

provides learning on how to deal with problems and find solutions. Not everyone finds 

solutions easily in every problem faced, but with internships, feedback, reviews can also 

be a lesson that we get indirectly. Internships are not only about getting what you are 

taught, but internships also aim to provide us with learning from experiences, mistakes, 

and solutions that we find ourselves. 

The author is an English Literature student at Ma Chung University who chose 

to do an internship at Translation Transfer, a translation company that has been trusted 

by many companies and clients. The author chose Translation Transfer as her internship 

company because this company teaches more in-depth about the real translation process. 

It was not easy for the author to join the internship from the beginning because the author 

faced many obstacles in managing time and it was difficult to balance between internship 

activities and campus activities. However, the author has given her best in this internship 

and gave good results for campus, and of course, for herself in the future in the workforce 

and education. Not only that, but the author also learned a lot besides the problems written 

in the report, such as how to make decisions wisely and manage time as well as possible 

despite having quite a lot of activities. 
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5.2 Suggestion  

 

  For the English literature program, English is studied at the English Department 

at Ma Chung University. This study program focuses on young learners, but writers can 

still apply what they learn from the course to the internship program. Therefore, it is 

suitable for students to do an internship program and learn new things in the world of 

translation. In this opportunity, the author can apply the theories obtained in a workplace 

situation and not only receive formal education. 

As in Translation Transfer, internships are not only about how we see the world 

of work, but we can also learn something in it. Therefore, it is better if we pay more 

attention to what we have been taught, ask more questions, and communicate as well 

as possible with our mentors. Regarding communication, the author suggests that in the 

future at the internship site, students can communicate more and not wait for answers 

to questions that we really want to ask. There is nothing wrong if internship students 

ask first or start conversations first about the material or topics discussed.  

For the future, hopefully students, campuses, and any internship companies will 

work well together, and hopefully for the future, the author can get more lessons in any 

case, both in terms of material (from what has been written in this report), as well as 

experiences in the future. 

   

   

   

 

 


