CHAPTER II

INTERNSHIP ACTIVITIES

2.1. General Description of Company
In this part, I presented the information provided by TranslationLinker’s

official website, https://www.translationlinker.com. The information provided

includes their profile, vision and missions, services, while some of the
organizational structure was provided by the
2.1.1. Introduction to TranslationLinker

TranslationLinker is a leading provider of professional translation
and localization services. Their mission is to bridge the communication
gap between businesses and their target audience, regardless of language
barriers. TranslationLinker have a team of highly skilled and experienced
linguists who are dedicated to delivering accurate and -culturally
appropriate translations, ensuring that your message is conveyed
effectively.

With over 14 years in the industry, TranslationLinker have built a
reputation for delivering high-quality translations and exceptional
customer service. Their services include but are not limited to document
translation, website localization, software localization, and multimedia
localization. TranslationLinker also offer interpreting services for events
and business meetings, ensuring seamless communication for all

participants.


https://www.translationlinker.com/

TranslationLinker understand that every client has unique
requirements, and that is why they offer customized solutions to meet
client’s specific needs. Their team of project managers works closely
with clients to understand their goals and develop a tailored approach to
ensure the best results. Whether the client need to translate a legal
document, a user manual, or a marketing campaign, they have the
expertise to deliver a solution that meets the requirements.

2.1.2. Brief History of TranslationLinker

Founded in November 2009 by Arif Furqon, with a passion for the
translation and localization industry, and joined by co-founder Mawar
Firdausi in 2010, TranslationLinker has since grown into one of the
fastest-growing translation companies in the industry. With a team of
experienced and qualified linguists, TranslationLinker provides a one-
stop solution for clients globally, offering services such as translation,
localization, review, subtitling, DTP, voiceover, and language testing.

From its humble beginnings in a small 3x3 square meter room, to a
vibrant and spacious office, TranslationLinker has maintained its core
value of quality, delivering high-quality results for clients across Asia,
and especially in Indonesia. Despite the challenges posed by the COVID-
19 pandemic, TranslationLinker has continued to thrive and grow, with a
team dedicated to staying ahead of the fast-changing markets and

technologies.



Whether it's for small projects or large, TranslationLinker is ready
to help clients succeed on the global stage. With a commitment to
excellence and a passion for delivering the best results, TranslationLinker
is your trusted partner for bridging the gap between languages and ideas.

2.1.3. Services TranslationLinker Provides

TranslationLinker provides some services specializes in translation
between English, Indonesian, French, German, Dutch, Spanish, Italian
and Asian languages. Not only translation works, but they also provides
services regarding localization, editing, proofreading, transcribing, etc.
2.1.3.1. Translation

As a company that specializes in translation, of course
translation is the main service of TranslationLinker. As
mentioned in the beginning, translation means the process to
translate words or text from one language to another. Translation
can involve various types of content, including written
documents, books, articles, websites, legal texts, technical
manuals, and more. Translation plays a crucial role in
facilitating communication between individuals and
communities who speak different languages, especially in
business, diplomacy, literature, media and international
relations. The goal of translation is to break down language
barriers, enabling information and ideas to be shared across

linguistic and cultural boundaries.
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2.1.3.2.

2.1.3.3.

Localization

Although it seems like translation and localization almost
means the same thing, localization focused by taking into
cultural, regional and contextual aspects from a language. This
was done to make the content suitable and relatable to the target
audience. For example, when translating from English to
Indonesian, localization does not only take a linguistic accuracy
to ensure the text was translated properly, but they also consider
the Ejaan Yang Disempurnakan so that it can be read easily by
the target audience. Localization can mainly be found in a game,
website or software application, where translators do not only
translate the text but also adjust date formats, currency symbols,
images, and even colours to align with the local customs and
preferences.
Multimedia

Multimedia translation refers to the process of adapting and
translating multimedia content, which can include various forms
of media such as audio, video, images, and even interactive
elements into another language or cultural context. During the
time of the internship, we got some multimedia translation
training by translating advertisements of a new product and
subtitling a piece of an old movie. Multimedia translation

requires a deep understanding of both languages and cultural
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aspects associated with the content because it aims to convey
the intended message accurately while also considering
constrains and opportunities presented by different multimedia
formats. Some may need and use specialized tools and software
to facilitate the translation and adaptation process for various
types of multimedia content, for example, in TranslationLinker
we used Amara (a subtitling website) to subtitle a piece of a
really old movie.
2.1.3.4. MTPE

MTPE is Machine Translation Post-Editing, which refers to
the process where we use Machine Translation (like Google
Translate, Papago, Microsoft Translator, etc) to translate quickly
but then we still edit the results of the Machine Translation. This
service is usually used for industries like e-commerce, customer
support and content localization, of which they need to translate
quickly a large amount of content.

2.1.3.5. Voiceover

Voice-over is a production technique, where a narrator’s
voice is recorded to then be used in either a film, television show,
radio broadcast, video game, or any other multimedia
production. The narrator provides spoken words that are not
accompanied by an on-screen subtitle.

2.1.4.Organizational Structure of TranslationLinker
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TranslationLinker has several staff who have different positions and
duties. The organizational structure of TranslationLinker is divided into

several departments.
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Picture 2.1 Organizational Structure of TranslationLinker

2.1.4.1. Executive Board
The Executive Board of TranslationLinker only have two
positions, which are held by Pak Arif as the Chief Executive
Officer and Bu Mawar as the Managing Director. Both of them
are responsible for day-to-day operations of the company and
ensuring that the business objectives are met.
2.1.4.2. Translation Department
The Translation Department is divided again into three
divisions. Three of which are responsible for different things to

translate. The first division is the IT Division, which is managed
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2.14.3.

2.14.4.

by Kak Puthu as their Senior Manager. The second division is
the Gaming Division, managed by Kak Aziz as their Senior
Manager. The next division is the IT and General Division,
managed by Kak Era as their Senior Manager, with the help of
Kak Rizky as their Junior Manager. Their responsibilities are
translating messages from the source language to the target
language, and then editing the translation that has been done
before. The editing is not only limited to the language and style,
but they also do some proofreading before they complete their
translation.
Finance and Administration Department

The Finance and Administration Department is managed by
Kak Intan. In the finance and administration department, they
are responsible for doing some data archiving, making the
financial plan of the company, etc.
Social Media and Design Department

There are only two people in this department, and both of
them are responsible for different things. Kak Amir is
responsible for making content for the company’s social media,
and Kak Adam is responsible for designing the company’s

social media page.
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2.2. Activities

The internship was conducted in 4 months, starting on August 7, 2023
to December 6", 2023. Students from Universitas Ma Chung that also
conducting their internship in this agency were given Monday to Friday from
9 AM to 1 PM as their working hours, and guided by several translators in
TranslationLinker, because once in at least two weeks another mentor replaces
the previous mentor for us to experience a lot of different things to translate.
The deadline varies during translating, but mostly they gave us a one-day
deadline, we must send the result of our translation via the mentor’s WhatsApp
numbers before we come home.

Usually, after translating the text, around two days later, we will discuss
the whole translation. Because the texts that were given to us were the texts
that had been translated before by the employees, a discussion was done instead
of an evaluation. This was done because of the improvement in our language,
especially the language used in our daily life. For example, maybe two years
ago several words were not widely used to describe something, and two years
later, there will be several new words to describe it better. Other than that, the
reason that we had a discussion was because even the employees also need to
improve their translation ability to be better translators. So, we grew together
during the internship sessions.

On the first day, all we did was have a little quiz about our knowledge of
the Ejaan Yang Disempurnakan. The mentor gave us some words to identify,

which one is wrong, or which one is the correct one. This little quiz was to
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determine, whether we understand the guidelines of writing in Indonesian or
not. Since I was not aware of the importance of Ejaan Yang Disempurnakan, I

got some of the questions wrong during the discussion we had the next day.
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Picture 2.2 The Quiz on Ejaan Yang Disempurnakan
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Because we were there during August, TranslationLinker also held an
Independence Day festival, of which all the TranslationLinker employees and
interns were invited to do some festivities of the usual Indonesian
Independence Day celebration at August 23™. On this day, the interns bonded
with the employees because we were split into several groups of which both

the interns and the employees were separated and bonded into one team to win

Picture 2.3 The Festival on Indonesian Independence Day

Not only translating, in TranslationLinker, they also taught the interns
several skills such as typing skills, proofreading, peer-revision, and our
knowledge of the PUEBI and words that are standardized in the Indonesian
Language (according to the KBBI). One of the reasons why we were trained to
type was because typing without seeing the keyboard will decrease the amount

of time we need to spend translating. Not only to decrease the time, typing
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accurately without actually seeing the alphabet on the keyboard will also train

our fingers to remember the places of each alphabet with the little guide
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Picture 2.4 The Results of the typing training concluded online

During the internship, the interns were supposed to learn about CAT tools,
although some of us had already learned about it already during the lectures
and workshops at the university. But, because two of us are using a MacBook,
which is not compatible with the Trados, CAT tool mainly used by the
employees, we are not getting any CAT tools training.

When translating the texts, I used various references to support my
translation, such as the built-in dictionary that is available on my laptop and
supports several dictionaries, tr-ex.me, Papago, babla.co.id, thesaurus.com,
m.persamaankata.com, KBBI (Kamus Besar Bahasa Indonesia) app, the

newest version of the PUEBI (Pedoman Umum Ejaan Bahasa Indonesia) and
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various sources in the internet to understand the context of the text better.
Mainly, because I used several sources, I did not face a crucial problem during
translating. The only problem I had was the procrastination I faced during the
time frame of the working hours.

The following are examples of the texts I translated during the internship
in TranslationLinker. In total, we translated around 36 documents, a subtitle
work and a song. So, we got a variation of several types of texts, and these are
the examples. And since there are some agreement that we should keep the
translation work as a secret, I can not show all of the translation work that we
did during the internship.

2.2.1. IT-related Texts
The very first text that we had to translate was talking about teaching
during the COVID-19 pandemic. The text explains about using an app
for teaching from home during the coronavirus crisis. Other than
procedure text, we also translate some other things, such as promotional
e-mails, some tweet/X posts, a Frequently Asked Question page, and

several U/UX writings.
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Picture 2.5 Example of a Frequently Asked Question Page (FAQ) translation

2.2.2.

Translating IT-related texts was not that hard for me, because I
unconsciously kept up with the trends in information and technologies as
my brother works as a programmer. Keeping up with trends in
information and technology-related fields was beneficial, as sometimes
several words are hard to translate and when you did not keep up with
the trends, you will find it hard to translate the words.

Game-related Texts

The next thing we had translated was several game-related texts.
Sometimes, it is about a promotional description of a game, an update of
a promotional description of the game, or even translating the storyline
of a game. Personally, game-related texts are pretty hard to translate,
because you have to know about the whole context of a game, what was
the game about, and the names of the characters and weapons they may
use in the game. Because I tend to translate the names of the objects in
the game, I got several things wrong here, as we were not supposed to

translate the names of the objects in the game, and just leave them as it
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is. Since there are some of the game name, I can not show the whole
translation work here.
2.2.3. General Texts

General texts are pretty much easy for me to translate because I can
look for the whole context of the text easily on the internet. The general
texts that we had to translate were from a book that talked about the
global workforce. Although it was pretty easy, the length of the text we
had to translate was overwhelming so the mentor gave us a week to
translate the whole text.

Other than translating content from a book, we also translated a song
and did some subtitle work. For song translation, we were grouped into
a group of six and each group had to translate a different song.

In translating a song, we have to preserve the rhymes and the whole
mood of the song, so it was pretty hard for us to translate. Other than that,
we also had to sing the translated song and at the end, we were graded on

how we delivered the translated song.
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Picture 2.6 The Usage of split screens to translate a song in group, done in
an online platform for easier work.

In subtitle work, we have to translate a subtitle from a very old movie,

which not all of us were familiar with. Although we were not familiar

with the movie, in subtitling a piece from the movie, I had to consider the

word count in each scene so that people could easily decipher the

message of the movie.
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2.3.

2.2.4. Promotional Texts
The thing about promotional text is that we have to persuade the
reader. It is sometimes to persuade the reader to attend the event or
persuade the reader to buy something new that a product offers. In
translating promotional text, I tried to add some punchlines that resonated
with the whole context and even added some puns to persuade the reader.

And for this, I got some positive feedback.

At the end of the internships, TranslationLinker gave us two documents,
each contains three texts for our evaluation. Among three texts, we have to
choose two of them to translate. Each texts have different topics, for example,
on the first evaluation, the topic were about environment, music and technology,
whereas on the second evaluation, the text were about History, Art and Gaming.
Problems

One important problem that I will talk about in this report is procrastination.
In my case, procrastination leads to bad time management, resulting in a lack
of rigour in translating, inconsistency in translating some words, and less time
to proofread the target language results. Other than that, procrastination also
leads to the wrong choice of words that are equivalent to the whole context,

resulting in the final draft being stiff, unnatural, and inflexible to read.
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